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N A C H H A L T I G K E I T S -
I N F O R M A T I O N E N



L i e b e  G ä s t e ,

W i r  f r e u e n  u n s ,  I h n e n  m i t t e i l e n  z u  k ö n n e n ,
d a s s  d a s  M e r c u r e  H o t e l  H a n n o v e r  C i t y  s t o l z

d a s  " G r e e n  K e y "  Z e r t i f i k a t  e r h a l t e n  h a t .
D i e s  b e d e u t e t ,  d a s s  w i r  u n s  a k t i v  f ü r

N a c h h a l t i g k e i t  u n d  U m w e l t s c h u t z
e i n s e t z e n .

A l s  G r e e n  K e y  z e r t i f i z i e r t e s  H o t e l  h a b e n  w i r
e i n e  R e i h e  v o n  N a c h h a l t i g k e i t s i n i t i a t i v e n

i m p l e m e n t i e r t ,  u m  u n s e r e n  u n d  I h r e n
ö k o l o g i s c h e n  F u ß a b d r u c k  z u  r e d u z i e r e n .

W i r  m ö c h t e n  I h n e n  g e r n e  e i n e n  E i n b l i c k  i n
e i n i g e  u n s e r e r  M a ß n a h m e n  g e b e n .

W i r  s i n d  s t o l z  d a r a u f  m i t  d i e s  e m  Z e r t i f i k a t
e i n e n  B e i t r a g  z u m  S c h u t z  d e r  U m w e l t  u n d

z u r  F ö r d e r u n g  n a c h h a l t i g e r  P r a k t i k e n
l e i s t e n  z u  k ö n n e n .

W i r  h o f f e n ,  d a s s  S i e  I h r e n  A u f e n t h a l t  b e i
u n s  g e n i e ß e n  u n d  s i c h  d a r a n  e r f r e u e n ,  T e i l
u n s e r e r  u m w e l t b e w u s s t e n  G e m e i n s c h a f t  z u

s e i n .

V i e l e n  D a n k  f ü r  I h r e  U n t e r s t ü t z u n g !

NACHHALTIGKEITS-
ZERTIFIZIERUNG

https://www.greenkey.global/


Was genau bedeutet  
das  "Green Key"  Zert i f ikat?

G r e e n  K e y  I n t e r n a t i o n a l  i s t  e i n
i n t e r n a t i o n a l e s  U m w e l t z e i c h e n ,
d a s  U n t e r k ü n f t e n  u n d  a n d e r e n

g a s t r o n o m i s c h e n  E i n r i c h t u n g e n
v e r l i e h e n  w i r d ,  d i e  s i c h  z u

n a c h h a l t i g e n  G e s c h ä f t s p r a k t i k e n
v e r p f l i c h t e n .

D i e  a u s g e z e i c h n e t e n  B e t r i e b e
e r f ü l l e n  s t r e n g e  K r i t e r i e n ,  d i e

d u r c h  r e g e l m ä ß i g e  V o r - O r t -
A u d i t s  u n a b h ä n g i g  ü b e r p r ü f t

w e r d e n .

M e h r  I n f o r m a t i o n e n  f i n d e n  S i e
a u f  d e r  W e b s e i t e .

NACHHALTIGKEITS-
ZERTIFIZIERUNG

https://www.greenkey.global/
https://www.greenkey.global/


N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

N a c h h a l t i g k e i t s p o l i t i k

A C C O R  H A T  D I E  W E R T E  U N D  V E R P F L I C H T U N G E N  S O W I E
D I E  V E R A N T W O R T U N G  D E R  L I E F E R A N T E N * I N N E N ,

M I T A R B E I T E R N * I N N E N  U N D  G E S E L L S C H A F T  G E N Ü B E R
D E M  P L A N E T E N  U N D  S E I N E R  U M W E L T  I M  

RESPONSIBLE PROCURMENT CHARTER 
F E S T G E L E G T .

A U S S E R D E M  H A T  U N S E R  H O T E L  S I C H  D U R C H  E I N E
Z U S Ä T Z L I C H E  V E R E I N B A R U N G ,  M I T  W E R T E N  U N D  V O R G A B E N

Z U  B E R E I C H E N  W I E  W A S S E R  U N D  E N E R G I E ,  V E R P F L I C H T E T   
N A C H H A L T I G  Z U  H A N D E L N .

OUR PROCURMENT CHARTER

SUSTAINABIL ITY  POLICY BY ACCOR

SUSTAINABIL ITY  POLICY BY MERCURE

https://www.greenkey.global/
https://cdn.qr-code-generator.com/account22595217/43154448_1.pdf?Expires=1705586291&Signature=JCX~KE1XGNn-FdRdasKD~7~15uAUXtakdHQaA0IEdPRSlX0y30iJiKXQM9yI3urQIHEJj8dsyhMywTNqpWT2YTYK~l3SMx~auXuzFkr2b0R1zUgjGd-ZZjYF4AftGQ4TGJuumtZj1g-XDvr00FWSCq6PRrLE6VB3f4pP2hiIApQaPf10T2xJqjfhI32yiRlZq4mCdxTUNayXTiKfBnM5yJI7rK6j5XOcD89QObajTYPbICu0y8aOGFXqUgovr0wMuIGP2fS0BhJdniueZH-BeyEsyWFvuJIBWkS~ANHyWrhv8b0-1jl~0mXyt-SL4qzuOacZCUi6tjNs~ZqxPyrTDQ__&Key-Pair-Id=KKMPOJU8AYATR
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U-BAHN-HALTESTELLE :

A E G I D I E N T O R P L A T Z

HANNOVER HAUPTBAHNHOF

A N B I N D U N G  A N  U - ,  S - ,  R E G I O N A L -
U N D  W E S T F A L E N B A H N ,  I C E

 U M W E L T F R E U N D L I C H E
T R A N S P O R T M Ö G L I C H K E I T E N

I N  D E R  N Ä H E

U - B A H N  -  L I N I E N F A H R P L A N

B U S  -  L I N I E N F A H R P L A N

H I E R  G E H T  E S  Z U M :

BUS-HALTESTELLE :

A E G I D I E N T O R P L A T Z ,   
R A T H A U S / B L E I C H E N S T R .

https://www.greenkey.global/
https://www.gvh.de/fileadmin/user_upload/PDF/2023-Linien-und-Netzplaene/gvh-linienplan-stadtbahn-2022-2023.pdf
https://www.uestra.de/fileadmin/Material/Fahrgast/Linieplaene/GVH_Liniennetzplan_Bus.pdf


 G R E E N  A C T I V I T I E S

© H A N N O V E R  L I V I N G

MASCHSEE

D I R E K T  H I E R  I N  D E R  N Ä H E ,  A M
G R Ö S S T E N  G E W Ä S S E R  H A N N O V E R S ,
B I E T E T  E S  S I C H  H E R V O R R A G E N D  A N   

S P A Z I E R E N  Z U  G E H E N ,  Z U  S E G E L N ,  Z U
S C H W I M M E N  O D E R  T R E T B O O T  Z U

F A H R E N

ROTER FADEN

E R K U N D E N  S I E  H A N N O V E R  E N T L A N G  D E S
4 , 2  K M  L A N G E N  R O T E N  F A D E N S  M I T  D E N  3 6

W I C H T I G S T E N  S E H E N S W Ü R D I G K E I T E N  
Z U R  A R C H I T E K T U R  U N D  G E S C H I C H T E

H A N N O V E R S

D I E  R O U T E  D A Z U  F I N D E N  S I E  H I E R

PARKANLAGEN

D I E  E I L E N R I E D E  O D E R  D E R  M A S C H P A R K
E I G N E N  S I C H  P E R F E K T  Z U M  S P A Z I E R E N ,

K L E T T E R N ,  J O G G E N  O D E R  Y O G A
M A C H E N

HERRENHÄUSER GÄRTEN

B E S U C H E N  S I E  D E N  B E D E U T E N D S T E N
B A R O C K G A R T E N  I N  E U R O P A  H I E R  I N

H A N N O V E R ,  W E L C H E R  A U S  D E M
G R O S S E N  G A R T E N ,  D E M  B E R G G A R T E N ,

D E M  G E O R G E N G A R T E N  U N D  D E M
W E L F E N G A R T E N  B E S T E H T

©  H M T G

©  H A N N O V E R . D E

©  H A N N O V E R  V I V E R E

https://www.visit-hannover.com/Sehensw%C3%BCrdigkeiten-Stadttouren/Stadttouren/Der-Rote-Faden-Hannover/Karte-zum-Roten-Faden
https://www.greenkey.global/


LEIBNIZ  KEKSE 

I M  J A H R  1 8 9 1  E R F A N D  H E R M A N N
B A H L S E N  D E N  B U T T E R K E K S ,

W E L C H E N  E R  N A C H  D E M
B E R Ü H M T E S T E N  B Ü R G E R S  S E I N E R

H E I M A T S T A D T  –  G O T T F R I E D
W I L H E L M  L E I B N I Z  -  B E N A N N T E .

B E I  U N S  I M  H O T E L  E R H A L T E N  S I E  D I E
M E H R W E G  HANNOCCINO - B E C H E R .

W E N D E N  S I E  S I C H  D A Z U  E I N F A C H  A N
D I E  R E Z E P T I O N .

M E H R  I N F O R M A T I O N E N  E R H A L T E N  S I E
H I E R

N E B E N  U N S E R E M  B I T B U R G E R -
F A S S B I E R  E R H A L T E N  S I E  B E I  U N S

A U C H  L O K A L E S  B I E R  ( HERRENHÄUSER
O D E R  MASCHSEELAGER )

N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

Lokale Produkte

https://hannoccino.de/wechselstuben/
https://www.greenkey.global/


K O M M T  I H N E N  D E R  W A S S E R D R U C K  I N  D E N
D U S C H E N  G E R I N G E R  A L S  G E W O H N T  V O R ?

D I E S  L I E G T  A N  U N S E R E N  WASSERSPARENDEN
TECHNOLOGIEN ,  W E L C H E  Z U M  S P A R S A M E N  U M G A N G

M I T  W A S S E R  B E I T R Ä G T .  
D A D U R C H  S C H O N E N  W I R  K N A P P E  R E S S O U R C E N  U N D

R E D U Z I E R E N  G L E I C H Z E I T I G  C O 2 - E M I S S I O N E N .

U N S E R E  D U S C H K Ö P F E  V O N  " H A N S G R O H E  C R O M A  1 0 0
H A N D B R A U S E  V A R I O "  E N T S P R E C H E N  D E M  G R E E N K E Y

K R I T E R I U M ,  I N D E M  D E R  W A S S E R F L U S S  I N  7 5 %  D E R
D U S C H E N  N I C H T  9  L I T E R  ( O D E R  2 , 3 8  U S - G A L L O N E N )

P R O  M I N U T E  Ü B E R S C H R E I T E T .

N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

Wasserressourcen

https://www.greenkey.global/


HANNOCCINO

B E I  U N S  A N  D E R  R E Z E P T I O N  E R H A L T E N  S I E  D I E
W I E D E R V E R W E R T B A R E N  M E H R W E G B E C H E R

V O N  H A N N O C C I N O .

D A B E I  H A N D E L T  E S  S I C H  U M  E I N
N A C H H A L T I G E S  M E H R W E G B E C H E R -

P F A N D S Y S T E M  A U S  H A N N O V E R  M I T  M E H R  A L S
1 8 0  W E C H S E L S T U B E N .

D I E  B E C H E R  M I T  P A S S E N D E M  D E C K E L  W I R D
A U S  B I O B E S T A N D T E I L E N  H E R G E S T E L L T  U N D

I S T  D A B E I  G E S C H M A C K S N E U T R A L ,  H Y G I E N I S C H
U N D  U M W E L T S C H O N E N D .

Zero single-use plastic

N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

https://hannoccino.de/wechselstuben/
https://www.greenkey.global/


REBOWL-KONZEPT

U M  N O C H  M E H R  E I N W E G - P L A S T I K  Z U  S P A R E N ,
A R B E I T E N  W I R  M I T  R E C U P ,  D E U T S C H L A N D S

G R Ö S S T E M  M E H R W E G S Y S T E M  F Ü R  D I E
G A S T R O N O M I E ,  Z U S A M M E N .  

D U R C H  D I E  N U T Z U N G  U N S E R E R  R E B O W L S  T O  G O
K Ö N N E N  S I E  I H R  E S S E N  N A C H H A L T I G  V E R P A C K E N

U N D  A N S C H L I E S S E N D  W I E D E R V E R W E N D E N .

F Ü R  W E I T E R E  I N F O R M A T I O N E N  W E N D E N  S I E  S I C H
G E R N E  A N  U N S E R  S E R V I C E - P E R S O N A L  O D E R  L E S E N

S I E  D A Z U  A U F  D E R  R E C U P - W E B S E I T E .

N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

Zero single-use plastic

https://recup.de/
https://recup.de/
https://www.greenkey.global/


GLASSTROHHALME

A N S T E L L E  V O N  P L A S T I K S T R O H H A L M E N
H A B E N  W I R  N U N  U N S E R E  E I G E N E N ,

P E R S O N A L I S I E R T E N  M E R C U R E
G L A S S T R O H H A L M E .

D I E  G L A S S T R O H H A L M E  S E H E N  N I C H T
N U R  S C H Ö N E R  A U S ,  S O N D E R N  S I N D

A U C H  W I E D E R V E R W E N D B A R  U N D
D A D U R C H  N A C H H A L T I G E R .

N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

Zero single-use plastic

GÄSTEPRODUKTE

A U F  U N S E R E N  Z I M M E R N  F I N D E N  S I E  D I E
G Ä S T E P R O D U K T E  W I E  D U S C H G E L  N U R

N O C H  I N  S P E N D E R N  W I E D E R .  

A N  D E R  R E Z E P T I O N  E R H A L T E N  S I E  A U F
N A C H F R A G E  A L L E  W E I T E R E N  P R O D U K T E

W I E  N Ä H S E T S  I N  P A P I E R  V E R P A C K T .

https://www.greenkey.global/


N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

Zero single-use plastic

GLASFLASCHEN IM LOBBYKÜHLSCHRANK

I N  U N S E R E M  L O B B Y K Ü H L S C H R A N K  B I E T E N
W I R  S O W E I T  M Ö G L I C H  G L A S F L A S C H E N

A N S T E L L E  V O N  P E T - F L A S C H E N  A N .  D A D U R C H
M I N I M I E R E N  W I R  Z U S Ä T Z L I C H  U N S E R E N

P L A S T I K V E R B R A U C H .

FRÜHSTÜCKSBUFFET

A U C H  I N  U N S E R E M  R E S T A U R A N T  V E R M E I D E N
W I R  E I N W E G P L A S T I K :  D I E  B U T T E R  B E I M

F R Ü H S T Ü C K S B U F F E T  I S T  N I C H T  M E H R
E I N Z E L N  I N  P L A S T I K  V E R P A C K T  U N D  A U C H
D I E  M A R M E L A D E  W I R D  S E L B S T S T Ä N D I G  I N

K L E I N E  W A F F E L N  A B G E F Ü L L T .

https://www.greenkey.global/


N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

BLEISTIFTE  IM TAGUNGSBEREICH
UND DEN GÄSTEZIMMERN

W I R  H A B E N  U N S  D A Z U  E N T S C H I E D E N
I N  U N S E R E M  T A G U N G S B E R E I C H  U N D

D E N  G Ä S T E Z I M M E R N  K E I N E
P L A S T I K K U G E L S C H R E I B E R  M E H R

A N Z U B I E T E N ,  S O N D E R N  S T A T T D E S S E N
B L E I S T I F T E .

Schon gewusst?

VORHER NACHHER

https://www.greenkey.global/


BIO-TASSEN

U N S E R E  K A F F E E B E C H E R - A L T E R N A T I V E ,  W E L C H E  S I E
B E I  U N S  I M  T A G U N G S -  U N D  F R Ü H S T Ü C K S B E R E I C H

F I N D E N ,  I S T  Z U  1 0 0 %  R E C Y C L E B A R ,  D A  S I E  A U S
R O H R Z U C K E R  H E R G E S T E L L T  W I R D .  

D U R C H  D I E  N U T Z U N G  N A C H W A C H S E N D E R
R O H S T O F F E  S C H O N E N  W I R  K O S T B A R E  R E S S O U R C E N

U N D  V E R M E I D E N  Z U D E M  D I E  P L A S T I K N U T Z U N G .  
D I E  B E C H E R  H A B E N  E I N E  K A P A Z I T Ä T  V O N  2 0 0 M L

U N D  S I N D  S O W O H L  B P A - ,  A L S  A U C H  P H T H A L A T E - ,
F O R M A L D H Y D -  U N D  M E L A M Y N - F R E I .

H E R G E S T E L L T  W E R D E N  S I E  I N  D E U T S C H L A N D .

N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

Schon gewusst?

https://www.greenkey.global/


GO GREEN SKIP  THE CLEAN

Schon gewusst?

N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

A L S  A N E R K E N N U N G  F Ü R
I H R E

U M W E L T F R E U N D L I C H E
G E S T E  E R H A L T E N  DIE

GÄSTE 100  ALL  REWARD-
PUNKTE  F Ü R  J E D E N  T A G ,
A N  D E M  S I E  S I C H  G E G E N

D E N  R E I N I G U N G S S E R V I C E
E N T S C H E I D E N .

S I E  S I N D  N O C H  K E I N
M I T G L I E D ?  

D A N N  M E L D E N  S I E  S I C H
E I N F A C H  B E I  U N S E R E M

K O S T E N L O S E N
 L I F E S T Y L E  B O N U S P R O G R A M M

A N

S I E  K Ö N N E N  U N S  A K T I V  U N T E R S T Ü T Z E N  I N D E M  S I E
D U R C H  G O  G R E E N  S K I P  T H E  C L E A N  W O R T W Ö R T L I C H
D I E  Z I M M E R R E I N I G U N G  F Ü R  E I N E N   O D E R  M E H R E R E

T A G E  A U S S E T Z T E N  L A S S E N

https://www.greenkey.global/
https://all.accor.com/loyalty-program/reasonstojoin/index.de.shtml
https://all.accor.com/loyalty-program/reasonstojoin/index.de.shtml


U M  U N S E R E N  Ö K O L O G I S C H E N  F U S S A B D R U C K  Z U
V E R R I N G E R N ,  M I N I M I E R E N  W I R  D E N  E I N S A T Z  V O N

R E I N I G U N G S P R O D U K T E N ,  D I E  G E F Ä H R L I C H E
C H E M I K A L I E N  E N T H A L T E N .

W I R  S T E L L E N  S I C H E R ,  D A S S  M I N D E S T E N S  7 5  %
A L L E R  C H E M I S C H E N  R E I N I G U N G S M I T T E L ,  I N  A L L E N
T E I L E N  D E S  B E T R I E B S ,  E I N  I N T E R N A T I O N A L  O D E R

N A T I O N A L  A N E R K A N N T E S  U M W E L T Z E I C H E N
T R A G E N .

D A Z U  G E H Ö R E N  D I E  P R O D U K T E  F Ü R  D I E  T Ä G L I C H E
R E I N I G U N G  D E R  B E R E I C H E  :  

G Ä S T E Z I M M E R ,  K O N F E R E N Z R Ä U M E ,  R E S T A U R A N T ,
Ö F F E N T L I C H E N  B E R E I C H E  U N D

P E R S O N A L B E R E I C H E .

Umweltfreundliche
Reinigungsmittel

N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

https://www.greenkey.global/


W I R  H O F F E N  S I E  K O N N T E N  E I N E N  K L E I N E N
E I N B L I C K  D A R Ü B E R  B E K O M M E N ,  W A S  U N S E R  H O T E L
A L L E S  Z U M  T H E M A  N A C H H A L T I G K E I T  U N T E R N I M M T
U N D  D A S  I H N E N  U N S E R  Q R - C O D E  W I S S E N S W E R T E

I N F O R M A T I O N E N  Z U  H A N N O V E R  V E R M I T T E L N
K O N N T E .

D A  W I R  N U R  Z U S A M M E N  D I E  W E L T  E I N  B I S S C H E N
G R Ü N E R  M A C H E N  K Ö N N E N  W Ü R D E N  W I R  U N S  S E H R

Ü B E R  F E E D B A C K  O D E R  A N R E G U N G E N / I D E E N
F R E U E N .  

H I E R Z U  K Ö N N E N  S I E  S I C H  G E R N E  A N  U N S E R E
G R E E N  K E Y  B E A U F T R A G T E  F R A U  K L A T T E N B U R G

W E N D E N .
C H A N T A L . K L A T T E N B U R G @ A C C O R . C O M

W I R  D A N K E N  I H N E N  F Ü R  D E N  B E S U C H  U N D
W Ü R D E N  U N S  F R E U E N  S I E  W I E D E R  B E G R Ü S S E N  Z U

D Ü R F E N

I H R  M E R C U R E  H A N N O V E R  C I T Y  -  T E A M

Schlusswort

N A C H H A L T I G K E I T
I M  M E R C U R E  H O T E L

H A N N O V E R  C I T Y

https://www.greenkey.global/


D e a r  g u e s t s ,

W e  a r e  p l e a s e d  t o  i n f o r m  y o u  t h a t  t h e
M e r c u r e  H o t e l  H a n n o v e r  C i t y  h a s  p r o u d l y
r e c e i v e d  t h e  " G r e e n  K e y "  c e r t i f i c a t e .  T h i s
m e a n s  t h a t  w e  a r e  a c t i v e l y  c o m m i t t e d  t o

s u s t a i n a b i l i t y  a n d  e n v i r o n m e n t a l
p r o t e c t i o n .

A s  a  G r e e n  K e y  c e r t i f i e d  h o t e l ,  w e  h a v e
i m p l e m e n t e d  a  n u m b e r  o f  s u s t a i n a b i l i t y

i n i t i a t i v e s  t o  r e d u c e  o u r  a n d  y o u r
e n v i r o n m e n t a l  f o o t p r i n t .  W e  w o u l d  l i k e  t o

g i v e  y o u  a n  i n s i g h t  i n t o  s o m e  o f  o u r
m e a s u r e s .

W e  a r e  p r o u d  t o  b e  a b l e  t o  c o n t r i b u t e  t o
t h e  p r o t e c t i o n  o f  t h e  e n v i r o n m e n t  a n d  t h e

p r o m o t i o n  o f  s u s t a i n a b l e  p r a c t i c e s  w i t h
t h i s  c e r t i f i c a t e .

W e  h o p e  y o u  e n j o y  y o u r  s t a y  w i t h  u s  a n d
e n j o y  b e i n g  p a r t  o f  o u r  e n v i r o n m e n t a l l y

c o n s c i o u s  c o m m u n i t y .

T h a n k  y o u  f o r  y o u r  s u p p o r t ! r t  o f  o u r
e n v i r o n m e n t a l l y  c o n s c i o u s  c o m m u n i t y .

SUSTAINABILITY
CERTIFICATION

https://www.greenkey.global/


What  exact ly  does  the  “Green
Key”  cert i f icate  mean?

G r e e n  K e y  I n t e r n a t i o n a l  i s  a n
i n t e r n a t i o n a l  e c o - l a b e l  a w a r d e d

t o  a c c o m m o d a t i o n  a n d  o t h e r
d i n i n g  e s t a b l i s h m e n t s  t h a t

c o m m i t  t o  s u s t a i n a b l e  b u s i n e s s
p r a c t i c e s .

T h e  a w a r d - w i n n i n g  c o m p a n i e s
m e e t  s t r i c t  c r i t e r i a ,  w h i c h  a r e

i n d e p e n d e n t l y  c h e c k e d  t h r o u g h
r e g u l a r  o n - s i t e  a u d i t s .

Y o u  c a n  f i n d  m o r e  i n f o r m a t i o n  o n
t h e  w e b s i t e .

SUSTAINABILITY
CERTIFICATION

https://www.greenkey.global/
https://www.greenkey.global/


S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

S u s t a i n a b i l i t y  p o l i c y

A C C O R  H A S  T H E  V A L U E S    A N D  C O M M I T M E N T S  A S  W E L L  A S
T H E  R E S P O N S I B I L I T Y  O F  S U P P L I E R S ,  E M P L O Y E E S  A N D

S O C I E T Y  T O W A R D S  T H E  P L A N E T  A N D  I T S  E N V I R O N M E N T  
RESPONSIBLE PROCURMENT CHARTER 

S E T .

O U R  H O T E L  H A S  A L S O  C O M M I T T E D  I T S E L F  T O  A C T I N G
S U S T A I N A B L Y  T H R O U G H  A N  A D D I T I O N A L  A G R E E M E N T  W I T H

V A L U E S    A N D  G U I D E L I N E S  I N  A R E A S  S U C H  A S  W A T E R  A N D
E N E R G Y .

OUR PROCURMENT CHARTER

SUSTAINABIL ITY  POLICY BY ACCOR

SUSTAINABIL ITY  POLICY BY MERCURE

https://www.greenkey.global/
https://cdn.qr-code-generator.com/account22595217/43154448_1.pdf?Expires=1705586291&Signature=JCX~KE1XGNn-FdRdasKD~7~15uAUXtakdHQaA0IEdPRSlX0y30iJiKXQM9yI3urQIHEJj8dsyhMywTNqpWT2YTYK~l3SMx~auXuzFkr2b0R1zUgjGd-ZZjYF4AftGQ4TGJuumtZj1g-XDvr00FWSCq6PRrLE6VB3f4pP2hiIApQaPf10T2xJqjfhI32yiRlZq4mCdxTUNayXTiKfBnM5yJI7rK6j5XOcD89QObajTYPbICu0y8aOGFXqUgovr0wMuIGP2fS0BhJdniueZH-BeyEsyWFvuJIBWkS~ANHyWrhv8b0-1jl~0mXyt-SL4qzuOacZCUi6tjNs~ZqxPyrTDQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154448_1.pdf?Expires=1705586291&Signature=JCX~KE1XGNn-FdRdasKD~7~15uAUXtakdHQaA0IEdPRSlX0y30iJiKXQM9yI3urQIHEJj8dsyhMywTNqpWT2YTYK~l3SMx~auXuzFkr2b0R1zUgjGd-ZZjYF4AftGQ4TGJuumtZj1g-XDvr00FWSCq6PRrLE6VB3f4pP2hiIApQaPf10T2xJqjfhI32yiRlZq4mCdxTUNayXTiKfBnM5yJI7rK6j5XOcD89QObajTYPbICu0y8aOGFXqUgovr0wMuIGP2fS0BhJdniueZH-BeyEsyWFvuJIBWkS~ANHyWrhv8b0-1jl~0mXyt-SL4qzuOacZCUi6tjNs~ZqxPyrTDQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154448_1.pdf?Expires=1705586291&Signature=JCX~KE1XGNn-FdRdasKD~7~15uAUXtakdHQaA0IEdPRSlX0y30iJiKXQM9yI3urQIHEJj8dsyhMywTNqpWT2YTYK~l3SMx~auXuzFkr2b0R1zUgjGd-ZZjYF4AftGQ4TGJuumtZj1g-XDvr00FWSCq6PRrLE6VB3f4pP2hiIApQaPf10T2xJqjfhI32yiRlZq4mCdxTUNayXTiKfBnM5yJI7rK6j5XOcD89QObajTYPbICu0y8aOGFXqUgovr0wMuIGP2fS0BhJdniueZH-BeyEsyWFvuJIBWkS~ANHyWrhv8b0-1jl~0mXyt-SL4qzuOacZCUi6tjNs~ZqxPyrTDQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154448_1.pdf?Expires=1705586291&Signature=JCX~KE1XGNn-FdRdasKD~7~15uAUXtakdHQaA0IEdPRSlX0y30iJiKXQM9yI3urQIHEJj8dsyhMywTNqpWT2YTYK~l3SMx~auXuzFkr2b0R1zUgjGd-ZZjYF4AftGQ4TGJuumtZj1g-XDvr00FWSCq6PRrLE6VB3f4pP2hiIApQaPf10T2xJqjfhI32yiRlZq4mCdxTUNayXTiKfBnM5yJI7rK6j5XOcD89QObajTYPbICu0y8aOGFXqUgovr0wMuIGP2fS0BhJdniueZH-BeyEsyWFvuJIBWkS~ANHyWrhv8b0-1jl~0mXyt-SL4qzuOacZCUi6tjNs~ZqxPyrTDQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154448_1.pdf?Expires=1705586291&Signature=JCX~KE1XGNn-FdRdasKD~7~15uAUXtakdHQaA0IEdPRSlX0y30iJiKXQM9yI3urQIHEJj8dsyhMywTNqpWT2YTYK~l3SMx~auXuzFkr2b0R1zUgjGd-ZZjYF4AftGQ4TGJuumtZj1g-XDvr00FWSCq6PRrLE6VB3f4pP2hiIApQaPf10T2xJqjfhI32yiRlZq4mCdxTUNayXTiKfBnM5yJI7rK6j5XOcD89QObajTYPbICu0y8aOGFXqUgovr0wMuIGP2fS0BhJdniueZH-BeyEsyWFvuJIBWkS~ANHyWrhv8b0-1jl~0mXyt-SL4qzuOacZCUi6tjNs~ZqxPyrTDQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154448_1.pdf?Expires=1705586291&Signature=JCX~KE1XGNn-FdRdasKD~7~15uAUXtakdHQaA0IEdPRSlX0y30iJiKXQM9yI3urQIHEJj8dsyhMywTNqpWT2YTYK~l3SMx~auXuzFkr2b0R1zUgjGd-ZZjYF4AftGQ4TGJuumtZj1g-XDvr00FWSCq6PRrLE6VB3f4pP2hiIApQaPf10T2xJqjfhI32yiRlZq4mCdxTUNayXTiKfBnM5yJI7rK6j5XOcD89QObajTYPbICu0y8aOGFXqUgovr0wMuIGP2fS0BhJdniueZH-BeyEsyWFvuJIBWkS~ANHyWrhv8b0-1jl~0mXyt-SL4qzuOacZCUi6tjNs~ZqxPyrTDQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154448_1.pdf?Expires=1705586291&Signature=JCX~KE1XGNn-FdRdasKD~7~15uAUXtakdHQaA0IEdPRSlX0y30iJiKXQM9yI3urQIHEJj8dsyhMywTNqpWT2YTYK~l3SMx~auXuzFkr2b0R1zUgjGd-ZZjYF4AftGQ4TGJuumtZj1g-XDvr00FWSCq6PRrLE6VB3f4pP2hiIApQaPf10T2xJqjfhI32yiRlZq4mCdxTUNayXTiKfBnM5yJI7rK6j5XOcD89QObajTYPbICu0y8aOGFXqUgovr0wMuIGP2fS0BhJdniueZH-BeyEsyWFvuJIBWkS~ANHyWrhv8b0-1jl~0mXyt-SL4qzuOacZCUi6tjNs~ZqxPyrTDQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154510_1.pdf?Expires=1705586253&Signature=Nn1L3GpvNjOHHDHf5lg5Y7DToqujb~NF3iHu-BU31eNwhwag7T-6Ty-S5YUGh9GRWu31DpyoyDHIYWSS5ay~LLTNky9qWMjA5BZ5QIytNBZd3JbCJQJFzU6FS8Rqy37Gyq5SHmeJycW8bLLr8Jj6jXnVA9EuEt-m-AB6qXIe0s18mCL8uu4M6Nod9XaaOfE430qhE7KAhxIKbNjsvxV6dOBxGmHIQwrbrbCXMVK-EBri8EqywgsGige3BfpGUNfT80JM4awUrcnysG3WaOpa37JFs5u6nF67~eHB1hyw-t96mG0hTwkXoyRMLfKDoyVAodYP9OG0ljlOIAym~ycvFQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154510_1.pdf?Expires=1705586253&Signature=Nn1L3GpvNjOHHDHf5lg5Y7DToqujb~NF3iHu-BU31eNwhwag7T-6Ty-S5YUGh9GRWu31DpyoyDHIYWSS5ay~LLTNky9qWMjA5BZ5QIytNBZd3JbCJQJFzU6FS8Rqy37Gyq5SHmeJycW8bLLr8Jj6jXnVA9EuEt-m-AB6qXIe0s18mCL8uu4M6Nod9XaaOfE430qhE7KAhxIKbNjsvxV6dOBxGmHIQwrbrbCXMVK-EBri8EqywgsGige3BfpGUNfT80JM4awUrcnysG3WaOpa37JFs5u6nF67~eHB1hyw-t96mG0hTwkXoyRMLfKDoyVAodYP9OG0ljlOIAym~ycvFQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154510_1.pdf?Expires=1705586253&Signature=Nn1L3GpvNjOHHDHf5lg5Y7DToqujb~NF3iHu-BU31eNwhwag7T-6Ty-S5YUGh9GRWu31DpyoyDHIYWSS5ay~LLTNky9qWMjA5BZ5QIytNBZd3JbCJQJFzU6FS8Rqy37Gyq5SHmeJycW8bLLr8Jj6jXnVA9EuEt-m-AB6qXIe0s18mCL8uu4M6Nod9XaaOfE430qhE7KAhxIKbNjsvxV6dOBxGmHIQwrbrbCXMVK-EBri8EqywgsGige3BfpGUNfT80JM4awUrcnysG3WaOpa37JFs5u6nF67~eHB1hyw-t96mG0hTwkXoyRMLfKDoyVAodYP9OG0ljlOIAym~ycvFQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154510_1.pdf?Expires=1705586253&Signature=Nn1L3GpvNjOHHDHf5lg5Y7DToqujb~NF3iHu-BU31eNwhwag7T-6Ty-S5YUGh9GRWu31DpyoyDHIYWSS5ay~LLTNky9qWMjA5BZ5QIytNBZd3JbCJQJFzU6FS8Rqy37Gyq5SHmeJycW8bLLr8Jj6jXnVA9EuEt-m-AB6qXIe0s18mCL8uu4M6Nod9XaaOfE430qhE7KAhxIKbNjsvxV6dOBxGmHIQwrbrbCXMVK-EBri8EqywgsGige3BfpGUNfT80JM4awUrcnysG3WaOpa37JFs5u6nF67~eHB1hyw-t96mG0hTwkXoyRMLfKDoyVAodYP9OG0ljlOIAym~ycvFQ__&Key-Pair-Id=KKMPOJU8AYATR
https://cdn.qr-code-generator.com/account22595217/43154510_1.pdf?Expires=1705586253&Signature=Nn1L3GpvNjOHHDHf5lg5Y7DToqujb~NF3iHu-BU31eNwhwag7T-6Ty-S5YUGh9GRWu31DpyoyDHIYWSS5ay~LLTNky9qWMjA5BZ5QIytNBZd3JbCJQJFzU6FS8Rqy37Gyq5SHmeJycW8bLLr8Jj6jXnVA9EuEt-m-AB6qXIe0s18mCL8uu4M6Nod9XaaOfE430qhE7KAhxIKbNjsvxV6dOBxGmHIQwrbrbCXMVK-EBri8EqywgsGige3BfpGUNfT80JM4awUrcnysG3WaOpa37JFs5u6nF67~eHB1hyw-t96mG0hTwkXoyRMLfKDoyVAodYP9OG0ljlOIAym~ycvFQ__&Key-Pair-Id=KKMPOJU8AYATR


SUBWAY STATION:

A E G I D I E N T O R P L A T Z

HANOVER MAIN STATION

C O N N E C T I O N  T O  U - ,  S - ,  R E G I O N A L
A N D  W E S T F A L E N B A H N ,  I C E

 E N V I R O N M E N T A L L Y
F R I E N D L Y  T R A N S P O R T

O P T I O N S  N E A R B Y

S U B W A Y  -  L I N E  T I M E T A B L E

B U S  -  R O U T E  T I M E T A B L E

H E R E  Y O U  G O  T O :

BUS STOP:

A E G I D I E N T O R P L A T Z ,
R A T H A U S / B L E I C H E N S T R .

https://www.greenkey.global/
https://www.gvh.de/fileadmin/user_upload/PDF/2023-Linien-und-Netzplaene/gvh-linienplan-stadtbahn-2022-2023.pdf
https://www.uestra.de/fileadmin/Material/Fahrgast/Linieplaene/GVH_Liniennetzplan_Bus.pdf


 E N V I R O N M E N T A L L Y
F R I E N D L Y  T R A N S P O R T

O P T I O N S  N E A R B Y

 RENT A  BIKE :

S T E P - H A N N O V E R

WITHIN WALKING DISTANCE TO
THE CITY  CENTER:  10  MINUTES

M A S C H S E E :  1 0 M I N  
S T A D I O N :  1 5 M I N

E - S C O O T E R  R E N T A L  O P T I O N S

https://www.greenkey.global/
https://step-niedersachsen.de/einrichtungen/radstationen
https://escooter-held.de/mieten/niedersachsen/hannover/


 G R E E N  A C T I V I T I E S

© H A N N O V E R  L I V I N G

MASCHSEE

R I G H T  H E R E ,  O N  H A N O V E R ' S  L A R G E S T
B O D Y  O F  W A T E R ,  I T ' S  A  G R E A T  P L A C E  T O

G O  F O R  A  W A L K ,  S A I L ,  S W I M  O R  G O
P E D A L O I N G

RED THREAD

E X P L O R E  H A N O V E R  A L O N G  T H E  4 . 2  K M
L O N G  R E D  T H R E A D  W I T H  T H E  3 6  M O S T

I M P O R T A N T  S I G H T S  R E L A T E D  T O
H A N O V E R ' S  A R C H I T E C T U R E  A N D  H I S T O R Y

Y O U  C A N  F I N D  T H E  R O U T E  H E R E

PARKING FACIL IT IES

T H E  E I L E N R I E D E  O R  T H E  M A S C H P A R K
A R E  P E R F E C T  F O R  W A L K I N G ,  C L I M B I N G ,

J O G G I N G  O R  D O I N G  Y O G A

HERRENHAUSEN GARDENS

V I S I T  T H E  M O S T  I M P O R T A N T  B A R O Q U E
G A R D E N  I N  E U R O P E  H E R E  I N  H A N N O V E R ,

W H I C H  C O N S I S T S  O F  T H E  G R E A T
G A R D E N ,  T H E  B E R G G A R T E N ,  T H E

G E O R G E N G A R T E N  A N D  T H E
W E L F E N G A R T E N

©  H M T G

©  H A N N O V E R . D E

©  H A N N O V E R  L I V I N G

https://www.visit-hannover.com/Sehensw%C3%BCrdigkeiten-Stadttouren/Stadttouren/Der-Rote-Faden-Hannover/Karte-zum-Roten-Faden
https://www.greenkey.global/


LEIBNIZ  KEKSE 

I N  1 8 9 1 ,  H E R M A N N  B A H L S E N
I N V E N T E D  T H E  B U T T E R  B I S C U I T ,

W H I C H  H E  N A M E D  A F T E R  T H E  M O S T
F A M O U S  C I T I Z E N  O F  H I S

H O M E T O W N  -  G O T T F R I E D  W I L H E L M
L E I B N I Z .

Y O U  C A N  G E T  R E U S A B L E  H A N N O C C I N O
C U P S  I N  O U R  H O T E L .  S I M P L Y  C O N T A C T

R E C E P T I O N .

M O R E  I N F O R M A T I O N  A R E  A V A I L A B L E
H E R E

I N  A D D I T I O N  T O  O U R  B I T B U R G E R
B A R R E L  B E E R ,  Y O U  C A N  A L S O  G E T
L O C A L  B E E R  ( H E R R E N H Ä U S E R  O R

M A S C H S E E L A G E R )

S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

Local products

https://hannoccino.de/wechselstuben/
https://www.greenkey.global/


D O E S  T H E  W A T E R  P R E S S U R E  I N  T H E  S H O W E R S  S E E M
L O W E R  T H A N  U S U A L ?

T H I S  I S  D U E  T O  O U R  W A T E R - S A V I N G  T E C H N O L O G I E S ,
W H I C H  C O N T R I B U T E  T O  T H E  E C O N O M I C A L  U S E  O F

W A T E R .  
I N  T H I S  W A Y ,  W E  C O N S E R V E  S H O R T  R E S O U R C E S  A N D

A T  T H E  S A M E  T I M E  R E D U C E  C O 2  E M I S S I O N S .

O U R  " H A N S G R O H E  C R O M A  1 0 0  H A N D S H O W E R  V A R I O "
S H O W E R  H E A D S  M E E T  T H E  G R E E N K E Y  C R I T E R I O N

T H A T  T H E  W A T E R  F L O W  I N  7 5 %  O F  S H O W E R S  D O E S
N O T  E X C E E D  9  L I T E R S  ( O R  2 . 3 8  U S  G A L L O N S )  P E R

M I N U T E .

S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

Water resources

https://www.greenkey.global/


HANNOCCINO

Y O U  C A N  G E T  T H E  R E U S A B L E  H A N N O C C I N O
C U P S  A T  R E C E P T I O N .

T H I S  I S  A
S U S T A I N A B L E  R E U S A B L E  C U P  D E P O S I T  S Y S T E M

F R O M  H A N O V E R  W I T H  M O R E  T H A N  1 8 0
E X C H A N G E  O F F I C E S .

T H E  C U P  W I T H  M A T C H I N G  L I D  I S  M A D E  F R O M
O R G A N I C  I N G R E D I E N T S  A N D  I S  T A S T E L E S S ,

H Y G I E N I C  A N D  E N V I R O N M E N T A L L Y  F R I E N D L Y .

Zero single-use plastic

S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

https://hannoccino.de/wechselstuben/
https://www.greenkey.global/


REBOWL CONCEPT

I N  O R D E R  T O  S A V E  E V E N  M O R E  S I N G L E - U S E  P L A S T I C ,
W E  W O R K  W I T H  R E C U P ,  G E R M A N Y ' S  L A R G E S T

R E U S A B L E  S Y S T E M  F O R  T H E  C A T E R I N G  I N D U S T R Y .  

B Y  U S I N G  O U R  R E B O W L S  T O  G O ,  Y O U  C A N  P A C K A G E
Y O U R  F O O D  S U S T A I N A B L Y  A N D  T H E N  R E U S E  I T .

F O R  F U R T H E R  I N F O R M A T I O N ,  P L E A S E  C O N T A C T  O U R
S E R V I C E  S T A F F  O R  R E A D  A B O U T  I T  O N  T H E  R E C U P

W E B S I T E .

S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

Zero single-use plastic

https://recup.de/
https://recup.de/
https://recup.de/
https://www.greenkey.global/


GLASS STRAWS

I N S T E A D  O F  P L A S T I C  S T R A W S ,  W E
N O W  H A V E  O U R  O W N  P E R S O N A L I Z E D

M E R C U R E  G L A S S  S T R A W S .

T H E  G L A S S  S T R A W S  N O T  O N L Y  L O O K
N I C E R ,  B U T  A R E  A L S O  R E U S A B L E  A N D

T H E R E F O R E  M O R E  S U S T A I N A B L E .

S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

Zero single-use plastic

GUEST PRODUCTS

I N  O U R  R O O M S  Y O U  W I L L  O N L Y  F I N D
G U E S T  P R O D U C T S  S U C H  A S  S H O W E R  G E L

I N  D I S P E N S E R S .  

U P O N  R E Q U E S T ,  Y O U  C A N  O B T A I N  A L L
O T H E R  P R O D U C T S  S U C H  A S  S E W I N G  K I T S

W R A P P E D  I N  P A P E R  A T  R E C E P T I O N .

https://www.greenkey.global/


S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

Zero single-use plastic

GLASS BOTTLES IN  THE LOBBY
REFRIGERATOR

I N  O U R  L O B B Y  R E F R I G E R A T O R ,  W E  O F F E R
G L A S S  B O T T L E S  I N S T E A D  O F  P E T  B O T T L E S

W H E R E V E R  P O S S I B L E .  T H I S  M E A N S  W E  A L S O
M I N I M I Z E  O U R  P L A S T I C  C O N S U M P T I O N .

BREAKFAST BUFFET

W E  A L S O  A V O I D  S I N G L E - U S E  P L A S T I C  I N  O U R
R E S T A U R A N T :  T H E  B U T T E R  A T  T H E  B R E A K F A S T

B U F F E T  I S  N O  L O N G E R  I N D I V I D U A L L Y
W R A P P E D  I N  P L A S T I C  A N D  T H E  J A M  C A N

A L S O  I N D E P E N D E N T L Y  F I L L E D  I N T O  S M A L L
W A F F L E S  B Y  T H E  G U E S T S .

https://www.greenkey.global/


S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

PENCILS  IN  THE MEETING AREA AND
GUEST ROOMS

W E  H A V E  D E C I D E D  T O  N O  L O N G E R
O F F E R  P L A S T I C  B A L L P O I N T  P E N S  I N
O U R  C O N F E R E N C E  A R E A  A N D  G U E S T

R O O M S ,  B U T  I N S T E A D  O F F E R
P E N C I L S .

PREVIOUSLY AFTERWARD

Did you know?

https://www.greenkey.global/


BIO CUPS

O U R  C O F F E E  C U P  A L T E R N A T I V E ,  W H I C H  Y O U  C A N
F I N D  I N  O U R  C O N F E R E N C E  A N D  B R E A K F A S T  A R E A ,  I S
1 0 0 %  R E C Y C L A B L E  A S  I T  I S  M A D E  F R O M  C A N E  S U G A R .

B Y  U S I N G  R E N E W A B L E  R A W  M A T E R I A L S ,  W E
C O N S E R V E  V A L U A B L E  R E S O U R C E S  A N D  A L S O  A V O I D

T H E  U S E  O F  P L A S T I C .  
T H E  C U P S  H A V E  A  C A P A C I T Y  O F  2 0 0 M L  A N D  A R E

F R E E  O F  B P A ,  P H T H A L A T E S ,  F O R M A L D E H Y D E  A N D
M E L A M Y N .

T H E Y  A R E  M A N U F A C T U R E D  I N  G E R M A N Y .

S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

Did you know?

https://www.greenkey.global/


GO GREEN SKIP  THE CLEAN

Did you know?

I N  R E C O G N I T I O N  O F  T H E I R
E C O - F R I E N D L Y  G E S T U R E ,
G U E S T S  R E C E I V E  1 0 0  A L L

R E W A R D  P O I N T S  F O R
E V E R Y  D A Y  T H E Y  O P T  O U T

O F  T H E  C L E A N I N G  S E R V I C E .

N O T  Y E T  A  M E M B E R ?  
T H E N  S I M P L Y  R E G I S T E R  F O R

O U R  F R E E
 L I F E S T Y L E  B O N U S

P R O G R A M M E

Y O U  C A N  A C T I V E L Y  S U P P O R T  U S  B Y  L I T E R A L L Y
S U S P E N D I N G  R O O M  C L E A N I N G  F O R  O N E  O R  M O R E

D A Y S  T H R O U G H  G O  G R E E N  S K I P  T H E  C L E A N

S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

https://www.greenkey.global/
https://all.accor.com/loyalty-program/reasonstojoin/index.en.shtml
https://all.accor.com/loyalty-program/reasonstojoin/index.en.shtml
https://all.accor.com/loyalty-program/reasonstojoin/index.en.shtml


T O  R E D U C E  O U R  E C O L O G I C A L  F O O T P R I N T ,  W E
M I N I M I S E  T H E  U S E  O F  C L E A N I N G  P R O D U C T S  T H A T

C O N T A I N  H A Z A R D O U S  C H E M I C A L S

W E  E N S U R E  T H A T  A T  L E A S T  7 5 %  O F  A L L  C H E M I C A L
C L E A N I N G  P R O D U C T S  I N  A L L  P A R T S  O F  T H E
C O M P A N Y  B E A R  A N  I N T E R N A T I O N A L L Y  O R

N A T I O N A L L Y  R E C O G N I S E D  E C O - L A B E L . .

T H I S  I N C L U D E S  T H E  P R O D U C T S  F O R  T H E  D A I L Y
C L E A N I N G  O F  T H E  A R E A S  :  

G U E S T  R O O M S ,  C O N F E R E N C E  R O O M S ,  R E S T A U R A N T ,
P U B L I C  A R E A S  A N D  S T A F F  A R E A S .

Environmentally friendly
cleaning products

S U S T A I N A B I L I T Y  A T  T H E
M E R C U R E  H O T E L  H A N N O V E R

C I T Y

https://www.greenkey.global/


W E  H O P E  Y O U  W E R E  A B L E  T O  G E T  A  L I T T L E  I N S I G H T
I N T O  W H A T  O U R  H O T E L  I S  D O I N G  O N  T H E  S U B J E C T
O F  S U S T A I N A B I L I T Y  A N D  T H A T  O U R  Q R  C O D E  W A S

A B L E  T O  P R O V I D E  Y O U  W I T H  I N T E R E S T I N G
I N F O R M A T I O N  A B O U T  H A N N O V E R .

A S  W E  C A N  O N L Y  M A K E  T H E  W O R L D  A  L I T T L E
G R E E N E R  T O G E T H E R ,  W E  W O U L D  B E  D E L I G H T E D  T O

R E C E I V E  F E E D B A C K  O R  S U G G E S T I O N S / I D E A S .  

P L E A S E  F E E L  F R E E  T O  C O N T A C T  O U R  G R E E N  K E Y
R E P R E S E N T A T I V E  M R S  K L A T T E N B U R G .
C H A N T A L . K L A T T E N B U R G @ A C C O R . C O M

T H A N K  Y O U  F O R  Y O U R  V I S I T  A N D  W E  L O O K
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